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Problem

The challenge was to create an MVP for a
new startup that focuses on mental health.
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Client

Cope enables mental health help seekers track their
symptoms, medication, and overall mental condition.

Solution

Design decisions that focus on making the app easier for
mental-health seekers to use.

Next Steps

Beta testing the application and gathering direct
feedback from users.



Onboarding Screens

RATIONALE

Cope is a mental health platform. Making it easy to sign in
was an obvious design decision, along with making it easy to
collect important mental health information from the user.

100% Gl

Email

Password

cope

the smart way to track your
mental health

Sign in with Facebook

Sign in with Email

Create an account

9:41 AM

Create an account

johnpalomo@gmail.com

Xk K %k %k 5k %k %k %

Proceed to Check In >

9:41 AM

Create an account

Name John Robert Palomo
Gender Male
Age 23

Current Diagnosis (if any)

Depression

How long have you been diagnosed?

3 years

Are you seeing a mental health professional?

Yes

Proceed to Check In >

Email johnpalomo@gmail.com

Password

Re-type Password

Receive updates from Cope
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Symptom Check-in

RATIONALE

Large tappable areas make it delightful for the user to finish

the survey, while the addition of progress bars serve as

positive reinforcement to complete it. A call to action at the

end shows the user what's the next step.

Your Quality of Sleep
How long did you sleep last night?

Hours

6-9
Hours

http://copenow.co

Your Energy Level
How'’s your energy level right now?

ours Energnized Neutral
9 or more -
S h
Hours uggis Exhausted
0/8 ‘ 2/8
< Back

9:41 AM

Motivation

Your Motivation
How's your morale?

Motivated

Unmotivated

& Back

Productive

Unproductive

4/8

9:41 AM

Check-in

38/8

Thanks for checking in, John!

Do you want to track your medicine?
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Medicine Symptoms Calendar Summary



Medicine Tracker http://copenow.co

RATIONALE

We made adding medication an easy task for the user, and
added an empty state. Tracking medicine taken in the day is
done at a glance. Take Medicine screen can be finished in a

few taps.

12:00 PM 100% G’ 9:41 AM 100% G’

Medicine Tracker Add Medicine

Medicine Name

Robitusin >
Dosage (optional) 5mg
Frequency
Today, July 26
You have no medications to track. Once a Day D
8:00, 12:00, 15:00 >

Medicine Color (optional)
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Medicine Symptoms Calendar Summary

12:00 PM 100% G’ 12:00 PM 100% G’

Medicine Tracker - °°° Take Medicine

TOday, JUIY 20 Add Medication +

3:00AM

@ Robitusin 5mg

Lexapro omg

12:00PM
O Robitusin 5mg 12:00PM
@ Vitamin C 3mg

@00
4:00PM
@ Lexpro
© Robitusin 5mo Take

Schedule Later
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Medicine Symptoms Calendar Summary Medicine Symptoms Calendar Summary



Ca|endal‘ VleW http://copenow.co

RATIONALE

Multiple check-ins could be done throughout the day. The
results of the check-ins for symptoms could be seen at a
glance—the color coding helps the user track his progression
regarding his well-being through the calendar.
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Calendar

4 July 2016 >

MON TUE WED THU FRI  SAT
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Medicine Symptoms Calendar Summary

Well-being Score
July 11

You had 0-4 Hours of Sleep, were depressed,
exhausted, distracted, unmotivated, had no
meals, had low self-esteem, and pessimistic.
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Medicine Symptoms Calendar Summary




Summa ry http://copenow.co

RATIONALE

The summary page crunches all the data input from the user,
and calculates his total wellbeing score. It was designed to
see if there are significant benefits from taking medicine. The
user can easily see which areas she may improve from.

9:41 AM 100% Gl
Summary * Mental
Daily Weekly Monthly Yearly
Total Wellbeing Score
7 out of 10
Distracted Indecisive Neutral Focused
Medication

6 Motivation

You've been on lexpro for 2 weeks and
your symptoms are not improving.
Please see doctor.

Unmotivated Unproductive Motivated Productive

2z Sleep
2 Appetite
0-4 hrs 4-6 hrs 6-9 hrs 9+ hrs
No meals 1-2 meals 3-4 meals 5 meals or more
© Emotion

© Self-esteem

Depressed Sad Neutral Happy

Self-loathing Low Normal Confident
4 Energy
¢ Thoughts
Exhausted Sluggish Neutral Energized
Suicidal Pessimistic Neutral Optimistic
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Medicine Symptoms Calendar Summary




